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Step 1：Download E-Tenant

▰ Scan the QR Code below to download 
E-Tenant App

▰ Search “E-Tenant” on Google Play or 
App Store

IOS Android
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Step 2：Select language

Select language English/Chinese(Traditional) Next



5

Step 3：Enter ID

1. Enter ID or press              to scan the QR 

code of the ID which offered by 

administrator

2. Accept DAE Terms of Service and privacy 

statement

3. Press “Next”

First-time open E-Tenant App

1

2

3
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Step 4：Register

Email is your accountRegister Enter the PIN
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Step 5：Login, pair meter

Meter unpairedLogin Go to Setting
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Step 5：Login, pair meter

Scan the QR Code offered by administrator,
or press “ENTER METER NO.”

Press “Meter info” Enter the meter No.
or your room No.
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Step 5：Login, pair meter

Meter is paired Go to “Info” for your room info
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Login

1. Enter your E-mail and password 
to login

2. Use “FORGOT P/W” to reset 
your password

3. Mark this check box to keep 
log-in

2

1

3
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Menu

Room info

Top up and history

System message

Settings
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Room info

Status of 
electricity supply

Room No.

Credits

Electric bill today

Electric bill this month

Electric bill 
yesterday

Electric bill
last month

Tariff rate
Switch to kWh

Electricity usage info
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How to top up

E-Tenant App

Low Credits 
(App message)

Go to
Kiosk
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How to top up

Open E-Tenant
Go to “Top up”

Payment methods(30) 
A.EasyCard B.Cash

Step 1.
Scan QR Code

Step 2.
Selections

Step 3.
Pay to Top Up
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Top-up history

Click on any history
(in 90 days)

Go to “Top-up history” Show details

1

2

3
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Message

System message within 90 days

1. Low Credits

2. Top-up Notification

3. Top-up Failed

4. Meter Status Changed

5. Meter disconnected
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Setting

1. User info：Change username, password 

and delete account

2. Meter info：Pair/unpair meter

3. Language：English/Chinese (Traditional)

4. App version

5. Log out
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Setting

UnpairUser info Log outLanguage



Thank you !
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