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E-Tenant App User Guide
First-time use E-Tenant



Step 1 : Download E-Tenant

3:40PM™M @ GEO 34 AW 65%

¢ Q : = Scan the QR Code below to download

A el E-Tenant App

| = Search “E-Tenant” on Google Play or
App Store

Your Review

g aly cheng
° *kkkk 11/20/19

Edit your review

Developer contact

About this app

Suite landlord’s management plan for
household electricity consum ption,

J




Step 2 . Select language

REtEE s AR s
Please select language Please select language Please select language

Language

f32 (%4E) Chinese (Traditional)

Select language English/Chinese(Traditional)




Step 3 : Enter ID

1. Enter ID or press :ggj to scan the QR

code of the ID which offered by

administrator

2. Accept DAE Terms of Service and privacy

statement

3. Press “Next”




Step 4 . Register

/ TH5:108 @ GE@O } 45 4048% / 4.09PM@® GEO ¥4 4862%

< Register

e ‘
DAE
—

E-mail

‘ & Password e ’

6 ~ 20 characters included numbers and  0/20
letters, case sensitive.

‘ @8 Confirm password 0] ’
ﬁ Password

l 2 Username ]

Captcha

4

Register Email is your account

/ 412PM@® GEO X} 4E861%

PIN is sent to your E-mail

Enter the PIN

RESEND PIN CANCEL CONFIRM

< (@) (]

Enter the PIN



Step 5 . Login, pair meter

/ TH5108 @ GEO 345 4048%

e
D/\C
—

E-mail

15258 00 -

o Meter

Unpair

Credits

Unpair

Unit : NT$

- D

Tariff : Unpair /kwh

ﬁ Password

Yesterday

Unpair

Last month This month

Unpair Unpair

NT$

= & &

Message Setting

Meter unpaired

/ 418PME M =B @ GEO ¥4 48 60%

Setting

User info

E-mail : dae.jerrycheng@gmail.com
Username : Jerry Cheng

Meter info

Meter is unpaired
Language

English
App version

DAE 1.2.5

2] Log out

(S

Top up Message

Go to Setting



Step 5 . Login, pair meter

/4:18 PMEM S @ GEO %S 48 60% /4:19 PM® GERO $ 0% 4860%
Setting < Pair your meter

SCAN QR CODE ENTER METER NO.
E-mail : dae.jerrycheng@gmail.com
: Ch

Username : Jer

Meter info

Meter is unpaired
Scan the QR Code of the meter.

Language
English

App version
DAE 1.2.5

2] Log out

(S) e

Top up Message Setting Top up Setting

Press “Meter info” Scan the QR Code offered by administrator,
or press “ENTER METER NO.”

/ 12:35 PM QO 34 4051%

< Pair your meter

m

Enter the meter No.

OR

Enter your room No.

Q
\§ J

(S) e

Top up Message Setting

Enter the meter No.
or your room No.



Step 5 . Login, pair meter

/ 419PM = @ GERO P O% 4860%

Room : B502

0~
4,164

-~ @

Tariff: $5.50 /kWh

Meter is paired Go to “Info” for your room info
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1. Enter your E-mail and password
to login

2. Use “FORGOT P/W” to reset
your password

3. Mark this check box to keep
log-in

11




\_

Message

13

Setting

J

Room info
Top up and history
System message

Settings

12




Room info @

Room No.

Credits

Tariff rate

Electric bill
yesterday

Electric bill
last month

/

15:28

>Rroom : B502

Credits

‘, Meter
Oon

4,164

Unit : NT$

“ e

ariff: $5.50 /kWh

Yesterday Today
> 4.38 2.74
T$ ) | NT$
‘ ast m = ‘. his m —
193.33 61.51
> NT$ NT$
a8 (S) w2
Info Top up Message Setting
< @ 11
N I

Status of
electricity supply

Electric bill today

Electric bill this month

Credits

757

Unit : kWh

- @

Tariff: $5.50 /kWh Total kWh used : 49.2)

Yesterday Today

0.83 0.52

This month

Last month

28.33 11.65

Electricity usage info 3



How to top up

E-Tenant App

Wed, Nov 3 GEO $ 6 4859%

2000 -

®

@ E-Tenant + Use of electricity * now

{EERERE IR

Low Credits

{74 » R AEERELEN » THE—REE ®
B (A1403) BYHEREBFIER 1.33 E - EFFE 30
o

A1403 is less than 30 kWh. Please kindly top up as
early as possible.

Manage CLEAR ALL

Go to
Kiosk

Low. Fr'r
[App messa

B B EETE A

EHEs »umw«mz_ﬂ
ERREE

SRS § 0973.285.291

2 2

Selections

fI5RfEE

Pay to Top Up

(.l & 2 k£

BR [100] / [500] / [1000] T
v EASYCARD

(NT$ 100/ 500 / 1000 Bills Only)
'.Il III’ -

RUFEE

Sensor Zone

14



How to top up

Step 1. Step 2. Step 3.
Scan QR Code Selections Pay to Top Up

TR EE

Payment methods(30) Pay to Top Up
A. EasyCard B.Cash

r 1

c.l 18+
% EASYCARD

Selections

s

dr
9310520221

Open E-Tenant
Go to “Top up”



Top-up history

/ 421PM = @ GERO 3O 4859%

Top-up history

Message Setting

Go to “Top-up history”

/ 4:30 PM GEO ¥ 4858%

< Top-up history

2021-11-03 16:27:24
Cash : NTS$100
Status : Completed

(S) o]

Top up Message Setting

©) (]

Click on any history

‘in 90 daxst

/ 4:39 PM GEO $ 4 40 57%

< Top-up history

2021-11-03 16:27:24

Method
Meter No.
Room
Kiosk No.

Kiosk

Details

Cash

1301907119006

A1403

9080819013

Cafeteria Kiosk

Amount

NT$ 100

Tariff

NT$ 7.0 /kWh

Credits before

NT$ 0

Credits now

NTS$ 100

(S

Top up

Completed

o]

Message Setting

Show details

16



Message

/ 4:25PM @™ GEO ¥4 4859%

System message within 90 days

{EEREEE R
Low Credits
2021-11-03 16:24:12
1RYF > ER REEXRELLER > THE—
BRERE HER (A1403) BEEREEFIER 1 .

1.33E > EFIFEI30 E -
A1403 is less than 30 kWh. Please
kindly top up as early as possible.

Low Credits

BIEBHEBE
Top-up Notification
2021-11-03 16:24:10

. Top-up Notification

2021-11-03 16:23:38 ¥} A1403 f#f& 10
JT ©

Administrator topped up $10 to A1403 at
2021-11-03 16:23:38.

. Top-up Failed

2
3
4. Meter Status Changed
5

. Meter disconnected

17




/ 420PM = @ QEO ¥ O 4@ 60%

Setting

User info 1

E-mail : dae.jerrycheng@gmail.com
Username : Jerry Cheng

User info : Change username, password

Meter info

| and delete account

Language
English

App version

2. Meter info : Pair/unpair meter

2] Log out

3. Language : English/Chinese (Traditional)

4. App version

5. Log out

18




/ 4:25PM & = GO %15 4859% / 4:25PM @ = GEO $ 15 4859% /4:25PM@ <] GEO F 45 A 59% / 425PM @ = GEO B 4859%
& Userinfo < Language

E-mail : Chinese (Traditional)

dae.jerrycheng@gmail.com English

Username :

Jerry Cheng

Password :
Change
Change password

B Delete account

Unpair

Logout ?
Enter your password ®

CANCEL  CONFIRM

CANCEL  CONFIRM

[S] e (S) e

Top up Message Setting Top up Message Setting

User info Language




Thank you !

y
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